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ZeroChaos
Harold Mills , CEO

Harold Mills has spent his career successfully 
developing and leading technology and human 
resource businesses.  As CEO of the award-win-
ning ZeroChaos, Mr. Mills oversees the strategic 
direction and market development for one of the 
top global workforce management companies.  
Mills is attributed with building ZeroChaos, 
headquartered in Orlando, from inception to a 
multi-billion dollar company with operations in 
over 15 countries.

Do you have a favorite story from your years 
of owning a business in Orlando? One of our 
clients once told us that ZeroChaos was the 
only firm they’d jump off a cliff with, confident 
in the fact that we’d have figured out how to 
land before we hit bottom.

How have you seen your business evolve over 
the years? In a very short time, ZeroChaos 
went from a moment where we literally had a 
thousand dollars in the company checking ac-
count to a nearly three billion dollar global en-
tity. We’ve grown in leaps and bounds, almost 

regardless of economic conditions, illustrating 
the value of our model to our customers.

What is the inspiration for your store/busi-
ness? The ZeroChaos mission is to change 
the way companies procure contingent labor 
through innovations driven by true vendor 
neutrality. That allows our company to make 
decisions for our customers based on their 
best interests, without margin pressures from 
other divisions.

What is the next big thing for your business? 
We’re excited about creating more value and 
new innovations for our customers globally as 
we expand our footprint into more countries 
and create new and extended product and ser-
vice innovations.
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Website: www.zerochaos.com
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